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What tools should social marketers use 
to get 10% better at their jobs in 2021?
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What’s in your toolkit, Cassie?

Sprout

Determining where 
your team is 
spending their time, 
if it’s in the most 
useful places, and if 
you need more 
resources. 

Toggle

The Send & 
Duplicate feature, as 
well as Custom 
Report Builder, will 
save you a ton of 
time. 

Monday.com Google Analytics

Looking at user flow, 
referrals, where 
people land on your 
site, and blog traffic 
to optimize 
performance. 

Saving time, visibility 
into what’s going on 
across teams, and a 
quick understanding 
of what breaks and 
why.
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Get everyone else on the same page 
with Sprout exports and a master 

content calendar. 

Execute
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What has saved you the most time? 
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Chatbots are a 
game-changer
.
From a 10-12 hour time gap to a 
20-minute response time 
through automation. 
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Faster access at 
your fingertips

● View and share important social        
data on-the-go with report PDFs on 
mobile

● Get notifications for successful and 
failed posts to quickly take action on 
your published messages



What’s the first thing you do every 
morning when you sign on?
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Clear out the Smart Inbox. 



Build a content 
request form. 

Pro tip



What’s a tool or tactic you wish 
someone had taught you 

earlier in your career?
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It’s okay to say no...with the data to 
back it up. 

Cassie Olivos
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Don’t settle with what you’ve 
been given. 



How can saving time and improving 
workflows lead to more 

career opportunities?
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Pushing your career forward

Free up your time Implement a tool

So you can figure out 
which areas of the 
content and social 
puzzle you like the most.

To make you and your 
team’s job easier and 
gain visibility as an 
expert. 
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If you could give our audience one 
piece of advice to get 10% better in 

2021, what would it be? 
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Do these 3 things

Find a consistent 
schedule. 
Schedule your time for 
each task, from content 
creation to scheduling to 
analysis. 

Don’t be afraid to take 
chances. If you want 
something for your team, 
think of ways to get it 
done and just do it. 

Keep learning.

It’s easy to get stuck in 
old familiar routines, but 
things change. Whether 
it’s a new tool or an 
algorithm change, always 
test new things.

Just do it.
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