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If you had to sum up 2020 as a
marketer (and human) in one sentence,
what would it be?
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VUCA




It’s not about you.
But it’s all about you.
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Listen to your audience.



This isn't the first time this has
happened, and it's not the last time.
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What are the biggest trends and
highlights from 2020 on social?



2%

of consumers say they would start buying
from competitors if brands don’t stay true
to their word.
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5%

expect brands to take a stance that goes beyond corporate
statements and monetary donations, such as new corporate
initiatives or commitments to specific goals.
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Wooooow. @glossier do
better! Be accountable!

An open letter
to Glossier.
from former

retail employees.
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) warbyparker & -

warbyparker & To amplify our
commitment to fostering inclusivity,
equity, and diversity within our
company and beyond, we've created
a plan specifically focused on
advancing racial equity.

)

We know that this starts within our
brand and at our workplace—and we
will move forward diligently and
transparently. You'll find the full plan
on our website (through the link in
our bio); expect more comprehensive
updates from us in our future Impact
Reports.

@

Qv

2,810 likes
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squarespace & - Follow

squarespace & Squarespace
Presents: the Class of 2020 @
Throughout the month, we'll be
celebrating ten new grads with
#SQSP sites who are already shaking
things up in their industries — young
leaders and visionaries #MostLikelyTo
revolutionize the future. Tap the link
in our bio to explore more.

whatsnewsoo So good!!

jackerames §-48




@ squarespace & - Follow

squarespace & Taking over our
Stories today is poet, community
organizer, and activist @itswalela. We
asked Walela to share what they've
learned through their writing and
community organizing, how they
make time for themself, and what

Passing
the mic

keeps them going. Head over to our
stories for the full scoop. #SQSP

E’ ﬁ ‘ a
"WHAT KEEPS ME f S et
"GOING ISTHE
' PROMISE AND THE L P ety
HOPE THAT A BETTER [
WORLD IS POSSIBLE.

From our Made with
Squarespace campaign to our
takeover series, giving the floor
to customers to share what
they’re passionate about.

279 likes
2 DAYS AGO

s 2 WALELA NEHANDA Add a comment...
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@ squarespace & « Follow
: Juneteenth

squarespace & Today is
#Juneteenth: the oldest national
commemoration of the end of slavery.
With help from illustrator, designer
and customer @briabydesign , swipe
through for a brief history of the
holiday and its importance - and tap
the link in our bio for more
Juneteenth resources.

Many employees took today off as a
paid holiday to celebrate their
identity, to rest and reflect, to
contribute to their communities,
and/or to educate themselves around
Juneteenth and issues of racial
inequity.

9w

Qv

1,797 likes
JUNE 19

JUNETEENTH Add a comment...
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Which brands did a good job in 2020 at
leveraging trends and riding the wave?



Ehe New Pork Times

Race and America > Portland Shooting  March on Washington  Breonna Taylor’s Life and De

Yoga, SoulCycle and Peloton Face
Truths About How Black Lives Matter

Instructor walkouts and motivational messages in a predominantly
white industry decimated by the coronavirus.

% ANSVANAVAVAYTA
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https://docs.google.com/file/d/1R6sRsz6i7Kw9XqSH042vMs_mUfV-dclv/preview
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b @ Target News
News T: etN

A Note From Brian Cornell to Our Teams and Communities "We are a community in pain. That pain is not unique to

in the Twin Citise and Beyond the Twin Cities—it extends across America. And as a

team we've vowed to face pain with purpose.” Read a
note from Target CEO Brian Cornell:

(13

As a team we’ve vowed
to face pain with purpose.

”

Target CEO Brian Comnell

Target's response
to coronavirus



How did you have to change your
strategy in 20207
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Nissan Latino @
April 29 - Q

¢Caminar alrededor de la cuadra ya no es suficiente? Es hora de ser
innovador.

I Like (D Comment ~> Share @& -

@' Write a comment... © ) ®&




What’s your #1 prediction or piece of
advice for 2021?



Social listening
is key.

There's a lot we can't plan for,
but we CAN see how people
are feeling and get an early
view into things that are going
to arise.
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Performance Conversation Demographics

Share of Voice

‘Q’ Coffee Cabin

Coffee Cabin 62%

Total Volume

Java House 24%

64.7K
Impresso Espresso 14%

Total Potential Impressions Total Unique Authors

123.4K # 1,234

Themes Messages

Total Engagements

%), 5,619

Avg. Engagements Per Msg

A 494

Avg. Positive Sentiment
~ 55%




2021 is hard to predict

<

1:1 communication FTW Social commerce

Consumer appetite for expands
direct communication with As consumers spend
brands will grow more time on social
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How do you start planning for 2021?
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Plan

Listen.
Meet the Need.
Build Community.



Plan

Do the work at home: your escalation
process, contingency plans, and
social responsibility strategy.
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5 Golden Rules of Crisis Management

\Z

o 88

Prepare for a crisis Social listening is your Establish a chain of

before it happens friend command
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5 Golden Rules of Crisis Management

= 4

Develop an internal Always respond
response protocol
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Plan

Use Sprout analytics tools to identify
common threads in successful posts
and develop a 2021 strategy.
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Plan

Get your CEO involved.
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